Fire—-EMS Annual Report

“Great People Serving a Great Town”

The Fire-EMS Department provides fire suppression and emergency medi-
cal services to the citizens of Falmouth. Operating from four fire stations,
the volunteer department is active in the community with a variety of pro-
gramming and public education initiatives.

Howard Rice,
Chief of Fire~EMS

Office Organization and Staffing

The Headquarters Division of Falmouth Fire-EMS, led by Fire-EMS Chief Howard Rice, Jr., op-
erated at full staff for 2008 after the additions of Suzanne Cook, Office Administrator in February, and
Doug Patey, Assistant Fire Chief in April. All three full-time employees are cross trained in firefighting
and emergency medical services and respond with the per-diem firefighter/paramedic and the volunteer
staff to answer emergency calls. Currently, the department is comprised of 94 volunteer members in
addition to the 3 full-time and 12 part-time staff.

The Headquarters Division staff are active members on various town and local committees, in-
cluding the Town of Falmouth Safety Committee, the Falmouth Schools Safety Committee, the Fal-
mouth Energy Committee, Maine Medical Center EMS Chiefs, Metro Portland Fire Chiefs, Cumberland
County Fire Chiefs, and the Maine Coastal Fire Chiefs.

Emergency Management

In 2008, Falmouth Fire-EMS Chief Howard Rice, Jr. was named the Falmouth EMA Director in
addition to his duties as Fire-EMS Chief. Falmouth Fire-EMS continued to train all members at the ICS
100 and ICS 700 levels of the National Incident Management System (NIMS) as required by the Fed-
eral Government. The department also provided ICS training for Town Department Heads and other
Town staff members.

Valentine’s Day Fuel Spill

On February 14, the Fire-EMS Department responded to a motor vehicle crash involving an
overturned fuel oil delivery truck on the Allen Avenue Bridge. By the time the last unit cleared the scene
6 %2 hours later, there were 11 local, state, federal, and private agencies involved in the clean up and
assessment of the river and river banks below the bridge after an estimated 1,100 gallons of kerosene
spilled from the tank. The quick response of the department and the assisting agencies allowed nearly
half of the fluid to be vacuumed up by a specialized cleanup truck, with much more trapped by sand
brought in from the Public Works Department, and the remaining fuel captured by two sets of booms
stretched across the Presumpscot River. The Coast Guard provided a fixed wing aircraft from Massa-
chusetts to perform air surveillance to detect potential fuel downstream at the mouth of the Presump-
scot River. Fortunately, no fuel was located in the river.

December Ice Storm

The Ice Storm that passed through the Town of Falmouth on December 11-14 brought power
outages throughout the community. Historically, it is unusual for the entire Town to be without power.
During this storm, the majority of Falmouth residents were without power from the early morning of De-
cember 12 through the late afternoon of December 13. Some neighborhoods remained without power
throughout the weekend.




The emergency calls for downed power lines, trees blocking roads and alarms sounding, began in the early
hours of December 12 and continued through the afternoon of the 14". During the event, all emergency
calls were handled by the staff of various Town Departments, many of whom had no power or heat in their
own homes. Although crews were rotated, the increased call volume required simultaneous work by multiple
crews.

No serious injuries were reported during the weekend. Many homes encountered water damage
when sump pumps were unable to operate without power. Several fire and burglar alarms were caused by
the fluctuations of the power. Other alarms were triggered by the duration of the power outage outlasting
the life of the battery backup systems.

Shelter Opened

During the December Ice Storm, the high school was used as a shelter for the first time. In collabo-
ration with the American Red Cross, the shelter used the new emergency generator and an emergency
management services trailer that provided food, cots and blankets. The shelter opened on December 12 at
2:00 pm and remained open until December 14 at 10:00 am. Many residents used the shelter as a warming
station, to do some reading, take a hot shower, and a few remained in the shelter overnight.

Award from GPCOG

In 2008, Falmouth Fire-EMS received an award from Greater Portland Council of Governments
(GPCOQG) in the category of Improved Municipal Service. The award recognized the department’s 2007 ini-
tiative of looking within the organization to understand the sustainability of the community based resource
by using an independent objective review and analyzing current practlces while explorlng the best methods
to provide a high level of service to residents. , 3 ; 7

Public Education/Fire Prevention Activities

The Falmouth Fire-EMS Department continues to par-
ticipate in many community public safety activities; including
visits to schools and daycare providers to discuss fire safety,
hosting various groups at the fire station for tours and discus-
sions, and through active participation in the Falmouth School
Safety Committee. Many of the daycare and school visits coin-
cide with National Fire Prevention Week and offer fire preven-
tion activities and displays for children and adults. During Fire
Prevention Week in October 2008, Falmouth Fire-EMS visited
8 daycares and pre-schools and spoke with 260 children.

Falmouth Fire-EMS crews, along with fire apparatus and ambulances, attended special events like
Easter Egg Hunts, Santa Claus visits, Halloween parties, and school events such as the 4th grade end of
the year celebration. The department also hosted numerous high school students who wanted to job
shadow and needed to complete community service requirements.

Automatic External Defibrillators

The Fire-EMS Department assisted Falmouth Schools with the acquisition and installation of four
Automatic External Defibrillators (AED) in 2008. Another AED was purchased and installed at the Town
Landing and two were purchased and installed by the Family Ice Hockey Rink. All AED’s are the same
brand, and the Fire-EMS Department purchased a training AED to be used by staff at all of the locations.




Car Seat Inspections

With support from the Maine Bureau of Highway Safety, Falmouth Fire-EMS conducts a
monthly car seat inspection station to offer free car seat checks to the community. At Central Station,
322 children’s car seats were inspected in 2008. Of that total, only nine car seats were correct (97%
misuse). Five new car seats were provided to families to replace unsafe seats. The free car seat in-
spections are offered at Central Station on the first Thursday of each month, from 2 pm to 6 pm. The
Falmouth Car Seat Inspection Station continues to be the busiest inspection station in the State of
Maine.

Child Passenger Safety Grant

We received a $72,500 grant from the Maine Bureau of Highway Safety to support child pas-
senger safety outreach activities. The grant will fund inspection certification classes, car seat checkup
events, and an awareness exhibit table for use at schools, the movie theater, and other venues.

Membership

Being a Firefighter or Emergency Medical Technician requires many hours of training. Falmouth
Fire-EMS is proud to have a number of individuals who have worked hard to obtain and maintain certifi-
cation in both fire and EMS. The current roster includes several members who have completed Fire-
fighter Level 1 and Level 2 and many who have advanced EMS certification as Intermediate and Para-
medics. This extra training is in addition to the two hours of training received every Monday night. The
department receives constant training to remain certified with new technology, techniques, and infor-
mation.

If you would like more information about Fire-EMS membership, please come to Central Station
or visit our website at: http://www.town.falmouth.me.us/Pages/FalmouthME_Fire/index.
The past year has been extremely busy for the men and women of the Falmouth Fire-EMS Depart-
ment. In 2008, the department responded to 1,458 calls for service, with the EMS Division remained
the busiest division with 907 medical incidents during the year.




